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Formulating an E-Marketing Strategy to Develop Jordanian

Tourism
Prepared by
Anas Al Hadid
Supervisor Supervisor
Professor AbdelAziz Abu Naba’ Dr. Rifat O. Shannak
Abstract

This study aimed to formulate an electronic marketing strategy for developing
tourism in Jordan. The study was carried out on (446) male and female
tourists at the central and southern areas of Jordan. A questionnaire
composed of 55 statements was prepared in order to measure the variables.
41questions were for measuring e-marketing strategy and 14 questions for
measuring the trends of developing tourism in Jordan. Accordingly,
denotations had been verified to prove their validity and consistency. Average
calculations and standard deviations, regression testing (T) and analysis of
variance were used to respond to the questions of the study and the
selections of hypothesis related to what is herein. The study found the
following conclusions:

e Using e-marketing by tourists in Jordan is characterized by high levels;
some of the e-sites came in as the highest level, while other e-sites took
the lowest level following the price factor.

e The trends of the tourists towards developing tourism in Jordan are

positive.
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There is a denotation between e-marketing strategy, (electronic service,
price promotion, e-site, accuracy of information and payment) and the
trends of the tourists towards the development of the same in Jordan.

There is a denotation between e-marketing strategy, (electronic service,
price, promotion, e-site, accurate information, payment and
personalization) and the tourists’ trends to know tourism in Jordan.
There is a denotation between e-marketing strategy, (electronic service,
and accurate information) and the tourists’ trends in doing tourism in
Jordan.

There is a denotation between e-marketing strategy, (electronic service,
and accurate payment) and the tourists’ trends towards their attitudes in
Jordan.

No denotation in e-marketing strategy ascribed to the nationality of the
tourists.

No denotations differences in e-marketing strategy ascribed to the visit
of the tourist.

No denotations differences in e-marketing strategy ascribed to personal
variables (gender, age, marital status, educational qualification, and
annual income).

No denotations differences in the trends of the tourists towards the
development of tourism in Jordan ascribed to the nationality of the

tourist.
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e No denotations difference in the trends of the tourists towards the
development of tourism ascribed to the visits of the tourist.

e No denotations difference in the trends of the tourists towards the
development of tourism ascribed to the personal variables (gender, age,

marital status, education, and annual income).

Based on previous cited findings, the study suggest a set of recommendations,
which include the necessity of the inclusion of e-marketing without exception to
the entire dimensions of e-marketing, (e-service, price, promotion, e-site,

accuracy of information, payment and personalization).
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¥/ Amman Arab University

Amman Arab University
Business College

Marketing Department

Questionnaire for incoming tourist to visit Hashemite kingdom of Jordan on
the subject:

Formulating Electronic Marketing Strategy to Develop Jordanian Tourism

Dear Tourist,
Welcome to the Hashemite Kingdom of Jordan
The researcher is preparing a study to design electronic marketing strategy to
develop tourism in Jordan as a perquisite for obtaining a doctorate of
philosophy in marketing, and due to the importance of your opinion on this
subject, appreciate your cooperation in answering the questions of this
guestionnaire, by putting signal (x) correspond to the answer that meets your
opinion, assuring you that all the data contained in your answers will be treated
with absolute confidentiality for the purposes of scientific research.
Thank you for your cooperation
Anas Yehya Al-Hadid
0799764241
0776375564
Anashadeed83@yahoo.com

www.manaraa.com
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Part 1. general information

1-Gender: Male O FemaleO

2- Age: O 30 year or less
O 31 to 40 years
O 41 to 50 years
O 51 to 60 years
O 61 to 70 years

O 71 or more years

3- Nationality: O Arab, please  mention it if
possible...............

O Non-Arab,please mention it if possible.........
4- Education: O High School or less

O Bachelor

O Post graduate

O 10000 $ or less
O 11000- 30000
O
O

5 — Annual income

31000- 50000
50000 $ or more
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6-Martul status: O singky>  marri€.>  divor€o widowed

15-The reason behind the current visit:

O Leisure O religious O educationa>
therapeutic

O Other, mention itif possible.....................ool
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Part 2: please select the answer that best match you situation and put signal

(x) beside each of the following statements:

No

Statement

Strongly

disagree

Disagree

Neutral

Agree

Strongly

agree

Electronic

Service

| get the
information | want
on the Jordanian
electronic tourism
websites in a

timely manner

The Jordanian
electronic tourism
websites include
sufficient

information

Jordanian
electronic tourism
websites provide
information about
touristic sites in
Jordan (religious,
entertainment,
historical,

therapeutic)
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Jordanian electronic tourism websites provide general idea

about service details in the touristic sites

Jordanian electronic tourism websites provide sufficient
information about the basic services in Jordanian touristic

sites(accommodation, food)

Jordanian electronic tourism websites provide sufficient
information about the complementary services in Jordanian
touristic sites(banks, Airline companies, Rental cars

companies, communication )

Electronic price

Jordanian electronic tourism websites provide information

about the cost of services in the touristic sites

Jordanian electronic tourism websites provide information
about the cost of transportation between the different

touristic sites

Jordanian electronic tourism websites provide information
about the distance, time and effort needed by the tourists to

move between the place of residence and touristic sites

10

Jordanian electronic tourism websites provide detailed
information about health services (therapeutic) in Jordan

11

The cost information that Jordanian electronic tourism
websites provide include all taxes and fees paid by the

tourist

12

The information related to the cost of a service in Jordanian
electronic tourism websites enable tourist to put budget

estimation for the entire trip

13

Jordanian electronic tourism websites provide the cost for
the additional services offered in the touristic sites
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Electronic promotion

14

Jordanian electronic tourism websites provide a general and

attractive idea about tourism in Jordan

15

Jordanian electronic tourism websites address the historical

position of Jordan represented by the touristic sites

16

Jordanian electronic tourism websites highlight the
importance of the religious touristic sites related to the three

divine religions

17

The promotion campaigns in the Jordanian electronic

tourism websites encourage me to visit Jordan

18

Jordan was introduced as a tourism country through
Advertising programs in Jordanian electronic tourism

websites

19

Jordanian electronic tourism websites provide information

about hospitalities companies , malls, and touristic sites

Website

20

Reaching Jordanian electronic tourism websites easily
encourages me to chose Jordan as a destination to visit

21

Jordanian electronic tourism websites provide advices and

guidance when browsing it

22

Jordanian electronic tourism websites provide the ability to

put compliances and suggestions about tourist in Jordan
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23

Jordanian electronic tourism websites designed in a way

encourages me to visit Jordan

Precision

24

The information you obtained from Jordanian electronic

tourism websites is real

25

Jordanian electronic tourism websites provide information in

accordance with the official international documentation

26

Jordanian electronic tourism websites facilitate verifying the

information provided for tourist

27

Jordanian electronic tourism websites provide an option for

the tourists to state their comments and opinions

28

Jordanian electronic tourism websites provide quantitative

information (digital) to gain the tourist’s trust

29

Jordanian electronic tourism websites allow the access to

other websites to verify the accuracy of information

Electronic payment

30

Jordanian electronic tourism websites provide evidence on

the security when using the electronic payment

31

Jordanian electronic tourism websites allows electronic

reservation through electronic payment

32

Jordanian electronic tourism websites are characterized by
networking the touristic institutions in Jordan financially

(electronic payment)

33

Jordanian electronic tourism websites provide sufficient
guarantees for tourists assurance through employing

international protocols
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34

Jordanian electronic tourism websites provide electronic

payment service in cooperation with the international banks

35

Jordanian electronic tourism websites provide the insurance

service on banking operations that takes place through them

Personalization

36

When surfing Jordanian electronic tourism websites, |

believe it is familiar

37

Jordanian electronic tourism websites allow free choice of

the way information are presented

38

Jordanian electronic tourism websites take into account the

difference in cultures and nationalities of tourists

39

Jordanian electronic tourism websites provide multi lingual

contents

40

The design of Jordanian electronic tourism websites help in

addressing my personal needs and requirements

41

Jordanian electronic tourism websites provide peace of mind

upon surfing it

Part 3: please select your answer by putting (X) beside each of the following

statements:

Knowledge (cognitive dimension): when | choose to visit Jordan, there

are a set of factors which affect my conception of the level of the service,

please state the extent of agreement on each of the following element to

your case:
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Element

Strongly
disagree
1

Disagre

e

Natural | Agre

3 e

Strongly
agree
5

Hospitality at arrival

Suitable prices

Variety of the provided

services

Variety of the services

facilities

Feeling safe

Taking care of the

tourist

e Practice: (Behavioral dimension)

*Please indicate your degree of satisfaction regarding your stay in Jordan:

1 2 3 4 5
Strongly Dissatisfied | Neutral Satisfied Strongly
dissatisfied satisfied

e Would you repeat your visit to Jordan?
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1 2 3 4 5
Strongly Uncertain Neutral Certain Strongly
Uncertain Certain

e Feelings (emotional dimension): through using the provided touristic

services in Jordan, what do you feel towards the touristic services

provided in Jordan?

Feeling
towards

services

Strongly
disagree
1

Disagree

Neutral

Agree

Strongly
Agree

Happy

Comfortable

pleasant

Satisfied

Proud of

*Any observations you deem appropriate to support and develop tourism in

Jordan, thank you.
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